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- 

0 

379/265. ccls. 

US PAT ; 

2004/10/26 




US-PGPUB; 

16:22 




EPO; JPO; 





DERWENT 


- 

187 

379/265. 09. ccls. 

US PAT; 

2004/10/26 




US-PGPUB; 

16:24 




EPO; JPO; 





DERWENT 


- 

39810 

formal or heuristic 

US PAT; 

2004/10/26 




US-PGPUB; 

16:25 




EPO; JPO; 





DERWENT 


- 

3 

379/265. 09. ccls, and (formal or 

US PAT; 

2004/10/26 



heuristic) 

US-PGPUB; 

16:24 




EPO; JPO; 





DERWENT 


- 

0 

20030053615. URPN. 

US PAT 

2004/10/26 





16:24 

- 

78477 

379/$. ccls. 

US PAT; 

2004/10/26 




US-PGPUB; 

16:25 




EPO; JPO; 




■ 

DERWENT 


- 

384 

(formal or heuristic) and 379/$. ccls. 

US PAT; 

2004/10/26 




US-PGPUB; 

16:25 




EPO; JPO; 





DERWENT 


- 

10499 

heuristic 

US PAT; 

2004/10/26 




US-PGPUB; 

16:28 




EPO; JPO; 





DERWENT 


- 

140 

379/$. ccls. and heuristic 

US PAT; 

2004/10/26 




US-PGPUB; 

16:29 




EPO; JPO; 





DERWENT 


- 

43857 

(interven$4 or assist$4 or help$3 or 

US PAT; 

2004/10/26 



facilit$4) near5 (operator or 

US-PGPUB; 

16:40 



representative or associate or 

EPO; JPO; 




specialist) 

DERWENT 


- 

11 

(379/$. ccls. and heuristic) and 

US PAT; 

2004/10/26 



( (interven$4 or assist$4 or help$3 or 

US-PGPUB; 

16:31 



facilit$4) nearS (operator or 

EPO; JPO; 




representative or associate or 

DERWENT 




specialist) ) 



- 

5 

heuristic with ( (interven$4 or assist$4 

US PAT; 

2004/10/26 



or help$3 or facilit$4) near5 (operator 

US-PGPUB; 

16:45 



or representative or associate or 

EPO; JPO; 




specialist) ) 

DERWENT 


- 

448 

heuristic and ( (interven$4 or assist$4 or 

US PAT; 

2004/10/26 



help$3 or facilit$4) near5 (operator or 

US-PGPUB; 

16:46 



representative or associate or 

EPO; JPO; 




specialist) ) 

DERWENT 


- 

1094002 

telephone or web or internet or website 

US PAT; 

2004/10/26 



or IVR or (interactive adj voice adj 

US-PGPUB; 

16:47 



response) 

EPO; JPO; 





DERWENT 


- 

227 

(heuristic and ( (interven$4 or assist$4 

US PAT; 

2004/10/26 



or help$3 or facilit$4) nearS (operator 

US-PGPUB; 

16:48 



or representative or associate or 

EPO; JPO; 




specialist))) and (telephone or web or 

DERWENT 




internet or website or IVR or 





(interactive adj voice adj response) ) 
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